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GPI  2020

Pain is a widespread global phenomena

GPI 4 Global Report 2020 
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9 out 10
of pharmacists agree that the role of 
the pharmacist has evolved; now 
requiring them to have greater expertise 
in influencing human behaviour and 
choices for self-care.1

Pharmacists continue to play a vital role in achieving everyday 
health with humanity

1Haleon online survey of 376 community and retail pharmacists in the US, UK, Italy, Germany and Spain 
carried out 6th – 9th September 2022 by Vitreous World

91% of pharmacists agreed that they 

welcome more support with strategies for 
encouraging their patients to adopt new behaviours 
or influence behaviours in relation to their health and 
wellbeing.1
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Pharmacist and Pain Management

Pharmacist’s unique role and 
expertise in the management of 
pain, needs to enable pharmacists 
and patients to have uninhibited, 
personalised pain conversations.
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Pharmacology of Pain
(OTC Analgesics)
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Mechanisms of Action 

Przybyła GW, Szychowski KA, Gmiński J. Paracetamol–An old drug with new mechanisms of action. Clinical and Experimental Pharmacology and Physiology. 2021 Jan;48(1):3-19.

Paracetamol
Non-Steroidal Anti-inflammatory Drugs 

(NSAIDs)



Paracetamol becomes 
commercially available: 
Children’s elixir(US1955), 
500 mg tablet(UK1956)
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“OTC” analgesics in pain management

No pain relief

Invasive and minimally 
invasive treatments

e.g. neurosurgery, 
neuromodulation, nerve 
blocks

STEP 4

Mild-to-moderate pain

Weak opioid

± non opioid

(Paracetamol, NSAIDs)

STEP 2

± adjuvant 

Moderate-to-severe pain

Strong opioid

± non opioid

(Paracetamol, NSAIDs)

STEP 3

± adjuvant 

Weak opioids: Codeine;

Strong opioids: Morphine, hydromorphone, oxycodone, fentanyl, methadone; 

Adjuvants: Steroids, antidepressants, anticonvulsants2

Reference
Yang J, Bauer BA, Wahner-Roedler DL, Chon TY, Xiao L. The modified WHO analgesic ladder: is it appropriate for chronic non-cancer pain?. Journal of pain research. 2020 Feb 17:411-7.

Mild pain

non opioid

(Paracetamol, NSAIDs)

± adjuvant 

STEP 1
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Understanding the Patient 

behind the Pain 
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“An unpleasant sensory and 
emotional experience associated 

with, or resembling that associated 
with, actual or potential tissue 

damage,”

IASP revised definition
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GPI  2020

Wish HCPs 
took their pain 

seriously 

60%

Wish HCPs understood 
the impact of 

pain on their QoL 

55%

Women (vs men) would 
like more empathy & 

understanding from HCPs.

35%

vs.30%

GPI 4 Global Report 2020

Growing expectation from HCPs – beyond treating 
symptoms to manage emotional impact of pain 



11

Lack of access is a global reality 

21% 

of those who cannot easily, or 
not at all, access a pharmacist, 
feel that pain is not an aspect of 
their health that pharmacists 
care about, (doctors: 13%) 
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Patient expectations 

Wish pharmacists were trained 
better about how individual pain 

is for different patients.

72%
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Negative experiences can be felt in a patient's treatment journey

18%

People in pain say they 

have been talked down to 

by an HCP when discussing 

their pain 

People in pain say they 

have been treated badly 

by an HCP when discussing 

their pain 

29%

People ask for 

pharmacists to take 

pain like theirs more 

seriously

53%
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A new approach in 

pain relief:

Resources for pharmacists 
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https://www.haleonhealthpartner.com/en-za/pain-relief/
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https://www.haleonhealthpartner.com/en-za/patient-care-resources/
https://www.haleonhealthpartner.com/en-za/patient-care-resources/
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https://www.haleonhealthpartner.com/en-za/patient-care-resources/
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https://www.haleonhealthpartner.com/en-za/patient-care-resources/
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